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There is no better place or time thaight here and right nowto participate

in defining the future of health care in the United States. The George Wash-
ington University School of Public Health and Health Services offers the op-
portunity to learn with, and from, the brightest and best minds our nation

and world offer; they may be sitting next to you, or standing in the front of
the room. We are all in this place and this time togetheYou are only steps
from the White House, the halls of Congress, and the national organizations
framing important discussions of ethics, economics, technology, finance, and
personal responsibility related to access and quality in health services deliv-
ery.

Students, faculty, staff, and alumni of the Department of Health Services

Inside Management and Leadership are engaged in making these national debates
and discussions meaningful policy on the ground, on the ward, in practice
From our settings, in the field of consultation, and in community collaboratietfsML

chieod vvvvvvvyvCC 8 gtydents, faculty, staff, and alumni are the current and future leaders who will
guide the implementation of programs and policies to transform what it will

$/) (st %=yid+8&yoe~ meantoreceive health care in our natioFhis is not a marketing claim, it is
,euy i uunou vvvvyvC .
a reality.
Faculty Spotlight (CNN ap- . . .
pearanzesPnewgappointmems Herg you will ha\_/e unequalle_:d access to public events at th.e Institute of
andmore) VvVvvvvvvC 9 Medicine, committee rooms in the Senate and House, hearings before the Su-
preme Court, gatherings of the National Association of Governors, and more
HSML scores at case than 80 scheduled national association meetings focused on health care re-

lTgouiyoyoeg+d vvvvyvforminthe next10 weeks! Washington DC. is our home, and our class-
room. We have a unique opportunity, and perhaps a personal responsibility

Alumni Association to dive into the richness of this environmenimagine sharing memories of

~Tugdy vvvvvvvCC 5 peinginthe chamber of the United States Congress when the basic approach

to health care in America changedVe have colleagues on the GW faculty

who were present when President Johnson signed the Civil Rights Act of

1964. They even remember what they wore on the

Holloway awarded
distinguished alumni by
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very day.
Flaks honored in ) o o
¢fioil @dg vvvvvvv = Therichness of opportunities is not limited to gov
ernment or health careThere is no other place in |
Student Association our nation where you can experience arts, history;

31618671 vvvvvvCC ?culture and discoveryTake full advantage of this

time and place and the resources you are to each
Meet the Class of other and the world.
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-Dean Josef Reum

The George Washington University

Washington DC




Colonial Mentors

Faculty and Staff Letter from our Chair

Douglas G. Anderson MHAMssistant ~ Welcome to another exciting fall semester, the HSML department

Management and Leadership thanks to Alexandra Piriz for all her hard work in its production.

Brian Biles, MD MPH Professor of As we begin the new school year, we must congratulate Rex Hollo-
Health Policy and Health Services Man- way, who was honored in April, with the Distinguished Alumni Ser-
agement and Leadership vice Award and Jeffrey Flaks, who was honored in March, with the

HSML Distinguished Alumnus Award. They are both great leaders
Robert Burke, PhDGordon A. Friesen  in our Program and we are tremendously proud.
Professor of Health Care Administration
and Chair This year we begin our preparations for thets@nniversary of the
HSML Program at GW. Chairs of the planning committee, Rex Hol-
Kurt Darr, JD, ScDProfessor of Health  gway and Fred L. Brown, with support from the Alumni Association,
Services Management and Leadership gre planning reunions and other commemorative events. As we con-
tinue to plan we will be in touch and would like you to join us in the

Steven Eastaugh, ScProfessor of festivities.
Health Services Management and Lead-
ership While we welcome 23 impressive new students into our department,

we wish our 18 third year students well as they begin their residen-
Leonard H. Friedman, PhD, MPHPro-  cies. This year promises to be an exciting experience for the entire
fessor of Health Services Management HSML department.
and Leadership and Director

Bianca Frogner, Ph[Assistant Profes- We welcome Bianca Frogner, PhD., as an assistant professor this se-
sor of Health Services Management andmester as well. Her experience and current research promises to only

Leadership better our Program.
Josef Reum, PhOnterim Dean, Associ- Al ong wi th many departments, we
ate Dean for Administration and Fi- Greend6 with the new HSML Zon-e. C

nance and an Associate Professor in thestop location for all of their departmental updates, syllabi, forms, and
Department of Health Policy and the  events through this interactive tool.

Department for Health Services Man-

agement and Leadership Thank you to all of you for your commitment to th

_ _ _ Program, the success of its students and the adv
Katelyn FlemingResidency Coordinator ment of the health care field.

Linda Miles Administrative Manager Robert E. Burke, PhD.

THE GEORGE . . =
0| WASHINGTON HSMLOs I nternationalkF Partner
APy ONvERsiTY UNIVERSITEIT NYENRODE

On July Ft,the Dutch Nyenrode Business Universiteit Life Sciences & Healthcare Institute (NLSHCI) and

The George Washington University Department of Health Services Management & Leadership signed a

Letter of I ntent. Formalizing both school sd des
executive level training in healthcare administration. Together furthering international research on policy,
research based strategies to improve health systems, and inclieésgie and cont. pg 2, Partners
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Colonial Mentors

Faculty Spotlight: Kurt Darr, JD. ScD.

What do you find makes the HSML Program urfigwe?al aspects make our Program
unique: highquality students who come here to work hard as they develop professi
collegial Program leadership, faculty, and staff who can work (and laugh) together;
cessful and supportive Program alumni; and the continuing emphasis on, and impor
of the residency as an integral part of our educational effort.

What is your greatest accomplishinemi8ider my greatest accomplishment to be that in a small, but
measurable way, | have contributed to the professional development and success of hundreds of Pro-
gram graduates. My greatest personal accomplishment is that well into my fourth decade of teaching in
the GW Program | continue to have what the Master, W. Edwards Deming, called "Joy in Work."

What appealed to you most about joining the Prbgiasdtawn to the GW Program by its excellent
national reputation, dynamic and supportive leadership, and its location in the school of business, wher
it was treated as an equal. It is a decision that | have never regretted. Besides, GW has never missed ¢
payroll.

What is your fondest memory since joining the Priglgréon@est memaories center on graduation. It is
wonderful to see our students at commencement and to be able to met their families and friends at
events that are simultaneously an ending and a beginning.

Partners (cont.pg2)  Qut si de the Classroomé

academic exchange betweenp riedman was recently elected Chair of the School of F
the universities. The GW i '« 'Hea| t h and Health Serv
HSML Program’s long ditionally, he was named recipient of the Myron D. Fottler
standing reputation for suc- Exceptional Service Award by the Health Care Manageme

cess in training its students <. © .
and commitment to the field Division of the Academy of Management.

along with the University®ds

![ g IC at Ip ? 2 mlo tn o ts gl gg‘rﬁaﬁcg BrBgher joined the HSML faculty in August as
goal of connecting and col- hh ? ! S tda nht thP rU%fhe ﬁhs otr ' f Dr .
laborating with the best aca- search has tocused on how the U. . health Systeém performs
demic centers in Life Sci- on various dimensions relative to other industrialized
countries. Her work in this area led her to the opportunity

agc;ﬁjs and Healthcare in the to comment on the Swedish and Norwegian

health care systems e or
Please stay posted as this Dobbs Tonight Show in late August.
project continues to grow;
the HSML. Program com- Professor Douglas G. Ander ese

mits to update you on all its e : .
success in training health Do Physicians Group Practices Engage In Quality Perform

professionals around the ance Measurement?6é at t he

world and t hi dhestudy gx?lngnledstm‘eiuz)e gfvoluntary performance mee
successes. urements by group practices as a competitive strategy.
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Colonial Happenings

GW HSML at UAB Case Competition

In February, a group of HSML students patrticipated in the third annual case competition sponsored by the
University of Alabama at Birmingham. The competition brought together 25 teams from some of the most
highly regarded accredited graduate health management prg
grams in the nation. Participating teams served as consultal
to the executive team of a fictitious hospital. Under the tutel;
of Dr. Leonard Friedman the HSML teafinSonia Barkat, Cha
tali Baviskar and Naveen Rajapresented its analysis and re
ommendations about how to address the financial, operatio
and quality problems found at an inneity safety net hospital
to a panel of judges. The

Teamo award, and was the u

ism, team chemistry, and effective communication.

0 Mo
rp

Shining in Atlanta Class of 2010 Residency Sites:

Stefanie Kirk, Allison Au, and Tashonda Dennis Delisle- Thomas Jefferson University Hospitals
Frazier were awarded 2nd Place in the Katarina Fenske Harrington Memorial Hospital

13th Annual Everett V. Fox Student Caser,qponda Frazier North ShoreLong Island Jewish Health
Competition in Atlanta, GA for the NA- System

HSE (National Association of Health Ser- , ) ,
vices Executives) conference. The Case L€on Harris- Providence Hospital

Competition is designed to give first and Carol Hong- North Florida/South Georgia Veterans Health
second year graduate students an educa- System

tional experience to enhance their problemy/ajeed Kattan The George Washington University Hospital

analysis and presentation skills. Students L : , ,
are charged with applying their creativity, Stefanie Kirk- Johns Hopkins Bayview Medical Center

knowledge, and experience to analyze thé&hellinder Mann- Johns Hopkins Bayview Medical Center
real and tquerZe issluels faﬁing| a f;?at'th cardd Miller - Jones Johns Hopkins Bayview Medical Center
ozl Gl Raphael SSYSIS U 0 i 1 0.3 0 ecpuy- aomandsiands ¢
team and will be returning in 2008 to Rupal Patel Johns Hopkins Suburban Hospital

compete with a new team. Sima Patel William S. Middleton Memorial Veterans Hospital
Naveen Rajan Potomac Hospital

Inderjeet Sandhu North ShoreLong Island Jewish Health
System

Evelyn Sommers Office of Nursing Services/ VHA

Allison Thomas- North ShoreLong Island Jewish Health
System

Hickory Weiss- LifeBridge Health
Lauren Wixted- Main Line Health

On behalf of all our students, we want to recognize our faculty and staff for all their hard work and
dedication throughout the years and in those to come. It is truly appreciated. Thank you.
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Colonials

2009-2010 Alumni Board
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Mr. EIliot Cohen, MBA ' 70, FACHE é e ée. .

Ms. Jennifer Weiss W |l kerson MHSA 600 . . eée

Ms. Kerry Ann Phaneuf, MHSA 'O04 eéeeéee. eéeé

Mr. James Higgins, MHSA "O06 eééeéeéeéée. . . eécéee

Mr. John (Jack) Buckley, Jr., MBA '69, FACHE
éeeéeeeéeé 2 € €

Mr . Rex Holl oway,

MHSA ' 88 éé

From Your Chair...

Since assuming the role of Chair of our Alumni Board | have been proud to be a part of this special time in our Pro-
gram's history. | am looking forward to an active tenure working with fellow alumni, faculty and students.

The first event on this year's agenda is the 18th Annual Gibbs Oration and 3rd Annual Russil Coile Lecture. Our
alumnus Jordan Hadelman will be our Gibbs Orator, while Jackie Gaines, a first time author and Studer Group coach,
will be our Coile Lecturer. The program will take place on campus Friday, NovemberZiD9. The fee is modest and

is supported in part by corporate and individual sponsors. Sponsorships are still available: if you or your organization
would like to participate please contact Brian Orgen for more details: Brian.Orgen@gmail.com.

Another activity of note is the extensive planning that has been undertaken by Rex Holloway and Fred Brown in
preparation of celebrating the 50th Anniversary of our Program in 2012. Each of us will have the opportunity to cele-
brate the Program's success throughout the coming years with special alumni reunion events and other programming
allowing for our full participation.

The Class Delegate Program has been initiated under the stewardship of Liz Dollens. The goal is to strengthen rela-
tionships and improve communication among our many alumni. In order for this initiative to succeed it will require
some of us to step forward and volunteer as delegates, please contact Liz for more information if you are interested in
participating: Elizabeth.D.Dollens@medstar.net.

This fall planning will commence for our annual meeting and dinner in Chicago to be held during the ACHE Congress.
An event that is always anticipated and well attended. Jennifer Weiss Wilkerson is guiding the process to select the
next recipient for our Distinguished Alumnus of the Year award to be presented at the dinner.

| want to thank Rex Holloway and Dr. Robert Burke for facilitating my smooth transition into my role as Chair, and
my fellow officers, Jennifer Weiss Wilkerson, Kerry Ann Phaneuf, Jay Higgins and Jack Buckley, Jr.

I look forward to greeting many of you on Novembert2@®009. Until then may you enjoy continued success in all
your endeavors.

~ ElI'l'itot Cohen, MBA 670, FACHE -~

Interested in participating on a committee or board sponsored activity, contact us at elliotgcohen@aol.com or
jennifer.wilkerson@medstar.net.
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